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Participant Grievance Procedure

The Grievance procedure for participants promotes healthy communication, problem solving, and mutually agreed upon resolution to conflicts that occur between HPRP staff and participants.

The policy for HPRP/Moving Forward is that all participants will have the right to submit a complaint or grievance. You will receive a fair and objective consideration without retaliation. Please place your complaint in writing.  If you need assistance with this process, please ask staff for help. This will then be used in the following process:

1. Take it (the issue, problem or concern) to the person that you have a problem with first. This allows the person that you have a problem with to first listen to the grievance.

2. Listen, Listen, Listen…missing information impacts mistakes and creates more problems.  Pay attention to what the other person has to say and how the other person feels about it.  Clarify any possible misunderstanding.  Repeat back to make sure you understand.  Ask open ended questions like “how”, “what”, and “why”.

3. If that does not work, request a meeting with the person and the appropriate supervisor for the assigned staff. 
4. If the matter is not resolved, then the team of HPRP supervisors will meet with the participant and hear the issue, and come to a conclusion and write a response.  

5. If the matter is still not to the acceptance of the participant, they can request a final meeting with the City of Spokane Human Services Director.  All decisions from this meeting will be final.

I have read and understand the Grievance Procedure:
Case Manager_______________________________________Date_________________
Participant _________________________________________Date_________________

Participant _________________________________________Date_________________
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